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Passutne CM3B B 2011 rogy O g Mniolosas

Poctenekom

TexHonorn4yeckum noprtan
® OTKPbLITBIM KOHTYP Smev.gosuslugi.ru

* MoAepHN3aUUnd 3aKpbITOro KOHTYpa Ald KOH(bI/IprI/IpOBaHI/IFI

Ob6ecneyeHne LPMANYECKON 3HAYNMOCTU MHPOPMALIMOHHOIO OOMeHa
® cepBUC METOK BpEMEHU

® CepBWUC 3an1cK B 3aLLMLLEHHYIO NaMSATb

PernameHTauus AOCTYyna K 3JIeKTPOHHbIM CepBUcCam
® Ha ypoBHe cepBMca 1 ero onepauum

® no ceptudumkary 3l

MpoBepka BanuaHoctn 3l
» onga ceptudgukato NC yepes cepsuc ENMO

NMopgcuctema nognucaHua coodbweHunn Al

ACUHXPOHHOE B3anmogencreue

* AN noTpebuTenen Npyu CMHXPOHHOM CEpPBUCE NOCTaBLLMKa
* CEPBUC KBUTUPOBAHUS 3anpocoB

Cucrtema KOHTpPOJIA N MOHUTOPUHIa
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Mepexoa K aCUHXPOHHOMY B3aMMOAENCTBUIO @ &5y MunKomeeAsh

s POCCHA

Poctenekom

OcobeHHOCTM peanmsaLmnm

® NMNOCTaBWMKaM He TpEGVETCﬂ p,opa60TKa cepsunucos

* npu obpaweHnn notpebutens CMIB BbiaaeT coobLieHMe-KBUTOK O Npueme
coobLeHuna

e CM3B ocyuiectnseT obpalleHna K NOCTaBLLMKY ANA NOyYEHUA pe3ynbTaTta
* noTpebutenb obpallaeTca 3a pesyanbTaTom No KBUTKY K CMIB

MnaHbI nepexoaa

e MNoarotoBka MeTogm4yecknx pekomeHaaum ans notpeburtenei —
UroHb 2012 200a

e [lopaboTka UC notpebutenen n nocteneHHbIM Nepexos Ha Nnpeanaraemblin
pexunm obmeHa -

no naaHam nompebumenel




B3anmopgeucteue co CKuM Q@ & MuHkomceab

vs POCCHA

Poctenekom

OcobeHHOCTU peanmsaunm

* NoTpebuTenn n NOCTaBLMKM NepexogaT K 3ano/IHeHUto aTpnbyTos
CNy»XebHOoro 3arosioBKa CoobLLEHMIM B COOTBETCTBUM C TpeboBaHNAMMU
MeToapekomeHaauun 2.4.x.

® Ha OCHOBAHMM aHaM3a NOAYYEHHbIX coobweHnn CM3IB popmupyet
PACLUMPEHHYHO CTaTUCTUKY 0bMmeHa coobueHnamu

[NnaHbl Nnepexoaa

e Moaundukauma otyetos B CKUM ana noaaepku paclimpeHHbIX
3aro/10BKOB COODOLLEHUN

¢ [lepexoq Ha MeTogpekomeHgaumm 2.4 .x —
no mpeboesaHuto Pecynamopa




AcCVHXpPOHHOE B3aumopAeicTBUe Npu BbI30Be CEPBUCOB C e mandhcin

Poctenekom
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l Passutne CM3B B 2012 roay Q 5 Maromcaass l

) [MoBblweHUe 3PPEKTUBHOCTH
npoueccoB obmeHa
/ —X CosepleHcTBOBaHME

- KOHTPONIA U MOHUTOPWUHIA
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MNMoBbiweHne 3dhheKTUBHOCTN NpoLieccoB OOMeHa

ACHXpOHHOE B3anmoaeucrTeme

4 MMHKOMCBA3b
POCCUN

EavHaa matpuua goctyna

TexHonorn4yeckum noprtan

EAVHbLIN peecTp cepBUCOB

Pa3sButne nHrerpaumm c ECUA

UHTerpauma c EHCU




CoBeplLieHCTBOBaHWE KOHTPONS U MOHUTOPMUHra ¢ & e

COop paHHbIX Ha Oa3e
CepBUC-OPUEHTUPOBAHHON apPXUTEKTYPbI

OT4yeTHOCTbL NpPU MEeXYypPOBHEBOM B3auMOOENCTBUMU

1. PacwupeHue nepeyHsa oT4yeTOB

K WHTerpauusa ¢ TeXHONMOrM4YeCKUM
noptanom anst opmMmnpoBaH1SA BbIMUCOK
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Pa3BuTue metononornyeckoro obecnevyeHus e gggmwcsﬂsb

MeToanyeckue pekomeHaaumm no paspabortke
3NIeKTPOHHbIX cepBUCOB U NpmMmeHeHuto Il

E?a OpI'aHM3aL|,VIOHHbIe perriamMmeHTbl Mo JKCcniyaTtauuun
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MoaepHU3aLms aCUHXPOHHOro B3aumoaencTBUSA @ &5y MunKomeeAsh

VS5 poceum
OcobeHHOCTU peanmsauunm

® CO34aHune cepsnUCa AUHAMUNYHECKOM MapLpPYyTU3aUunn AnAa permoHaabHbIX
cepsmncos
e eanHbIn SID ana obpaweHna

* MapLLPYTU3aLMA HA OCHOBAHUWN COAEPKUMOTO CNyKebHoro 610Ka aTpnbyToB (MHEMOHUKM
cepsuca)

Poctenekom

e obecneyeHne AOCTABKM OTBETA NOTPEOUTENIO NPU aCUHXPOHHOM
B3anmmoaenctemm cpeactsamm CM3B

mmmad [1N13HbI NEepexoaa

e CepBuC AMHaMMYecKoM MapuwpyTusaumnm (MetoapekomeHaaumnm) —
uroHb 2012 200a

e MoaepHU3aLUma aCUHXPOHHOIO B3aMMOAENCTBMA C NOCTaBLLMKAMM
(MeToapekomeHaaumm) —

ceHmMA6psb 2012 200a
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MopepHu3npoBaHHOe aCMHXPOHHOE B3aMMoaencTeme
npv BbI30OBE CEpPBUCOB

POCChA

Poctenekom

Q tf%p MVHKOMCBA3b

MNoTtpebutens

Bannpgauyma
coobLeHumn

KeutnposaHue
coobueHumn

JlocTtaBKa

ObpaboTKa

MocTaBLwmK
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MoaepHusauma TexHONMorm4eckoro noprana @ 1 wumkomcesss
s POCCHN

Poctenekom

i fins,
IS OnepaTtop

b, POUB

B244 yyacTHMK npouecca by A Bl'g’H"yaTa”““

VEERS  OKa3aHWsa ycnyru |
smev@<domeH>.ru smev@gosuslugi.ru

s Onepatop

®0unB
e o © 3KcnnyaTauuu

| y4acTHUK npouecca

\PEEL  OKa3aHWsa ycnyru
- 3anonHeHve nacrnopToB
MHdpopmaumnoHHasa cepBuCcoB
cucrema ®OVIB - Pernctpauus cepsuca
TexHonorn4yecknm noprtan - NameHeHune npas goctyna
(ayTeHTUduKaums yepes ECUA)
OnNeKTpOHHas

noanuch

|




\) 7 MWHKOMCBA3b
POCCUN
EanHasa TexHM4Yeckasi NoOfIMTUKA

UPa3sutne metogmvecknx pekomeHgauum rno paspaboTtke
9NMEKTPOHHbBIX CEPBUCOB N MPUMEHEHNID TEXHOMNOMMN 3NEKTPOHHOM
noanmcu

f C6op i
3aMevyaHun n
NMpuHuunbl pennsa MetogpekomeHaaunn: anennomeﬂwﬁ ),
» ExxekBapTanbHble penuabl
(MapT, NOHb, CEHTAOPDL, AeKabpb)
* [lpegBapuTensHOE onpeaeneHme |
ckoyna byayuiero pennsa
» OTKpbITblE NpoLEecchl cbopa
TpeboBaHun n obcyxaeHnsd
» CornacoBaHue co crneuuanucrtamm -

BeayLwnx y4aCTHNKOB

- 7\‘ Ve \.

OnpepeneHune

cKoyna penusa
Vi

Bsoa B
aencreue

1 kBapTan

=
CornacoBaHue penus-

| PaspaboTka
kaHgupata MP

/'

0 PasButne opraHn3aumMoHHbIX pernameHToB Mo 3KCniyatayum
cUcTeMbl (Ons peanusaummn Yyepes TexHOorM4ecknn nopran)
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PasButne Metoanuyecknx pekomeHaaaLmnm C G Maiokooss

Poctenekom

MeTtoapekomeHaauum 2.5.x — 15 mapma 2012 zo0a

*CyeHapuu e3aumodelicmeus yepe3z ®CM3IB u PCM3B
s Popmamel cayxebHbix 3a20108K08 0719 CM3B u

OcobeHHOCTM ObMeHa  “oaiss
co 06 |.|.|| eHUAMM C P CM 3 B *@opmamel anekmpoHHoii nodnucu PCM3B

*[ipasuna nposepKu 3neKMpoHHoli nodnucu e
coobuwjeHusax, omnpaensemoix 8 CM3B

elllabnoH 83aumodelicmeus 018 obmeHa nakemamu

O6meH ¢ UCNO/Ib30BAHUEM coosuenui
naKeToB COO 6 u." eHU ﬁ *CmpyKkmypbl OaHHbIX 017 nepedaqu naKemos

coobweHuli

CepBUC mapuipyTtmsaumum
coobuweHnmn

eBgedeHue NoHAMUA 'MHeMOHUKa cepsuca’

e PekomeHOayuu no 02paHU4YeHur o6vemos

0 I'pa HU4YeHue pa 3me pa 3/1eKMpPOHHbIX coobweHuli
ane KTp OHHBbIX CO 06 |.|.|| eHU ﬁ e[pumepsl ucnonvzoearHus MTOM 315 3n1€KMPOHHbIX

coobuwieHuli

16




MUHKOMCBA3b
T poccn

e OAO “Pocmeaexom”

Poctenekom

Bonpochr? ng

17 dpeBpana 2012 roga




